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Abstract

The effectiveness of any society depends largely on the amount of trust the public has on the
leadership of any given country. In Nigeria today, public trust, patriotism and civil obedience
among the citizens have been eroded. Evidence has shown that the restoration of such is not anytime
soon. Fundamentally, this study seeks to measure the amount of trust the public still have on its
government. As a result, attempts are being undertaken to determine what is causing the public's
trust to decline and Nigerians' lack of patriotism and civil obedience, particularly during the
COVID 19 epidemic. To achieve the above objective, this study adopted both qualitative and
quantitative method of data collections and analysis. In view of the above, primary and secondary
sources of generating data are being utilized. Similarly, findings are being deduce from the
obtainable results. This study therefore recommends that there should be improve transparency in
communication, engagement of community leaders, religious institutions, design and implement
targeted awareness campaigns, government should ensure equitable access to healthcare facilities,
enhance governance practices, transparency, and accountability, government should always
provide socioeconomic support to individuals and communities affected by the pandemic.
Government should also strengthen public education programs on public health.

Key concepts: Public trust, Patriotism, Civil obedience, Civil Disobedience and insecurity

Introduction

The sharp decline in trust and lack of patriotism among citizens toward people in authorities
underline that trust, patriotism and civil obedience among the citizenry are vital instruments for
economic growth and development, but regularly overlooked, components in decision making.
Losing trust and lack of patriotism plus disobedience can reduce compliance with rules and
regulations.

Future economic and social success depends on maintaining trust and fostering patriotism among
the populace. For the public sector reform to be implemented and, concurrently, for its impact on
the outcomes of the reforms and the development of socially relevant attitudes and decisions of
individuals and organizations, trust, patriotism, and civil obedience are essential. Therefore, the trust
of citizens and businesses in the government is effective and efficient policy making both in good
and bad times. The challenge of maintaining trust is faster and more diversified.
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The COVID-19 pandemic has posed significant challenges to many nations worldwide, demanding
collective action and a high degree of public trust, patriotism, and civil obedience (FEMA, 2020.
Nigeria, as a populous country in West Africa, has faced its fair share of trials in containing the
spread of the virus while preserving social cohesion and public well-being. Public trust refers to the
confidence and reliance citizens place in their government, institutions, and public figures. In
Nigeria, trust in public authorities has often been a complex issue due to various socio-political and
economic challenges. However, during the COVID-19 pandemic, the government's ability to inspire
public trust became paramount in implementing effective measures and ensuring compliance
(Ehanire, 2020).

Patriotism represents a deep sense of love, loyalty, and commitment to one's country. In Nigeria,
patriotism plays a crucial role in fostering national unity and mobilizing citizens towards a common
goal. During the pandemic, patriotic sentiments have been instrumental in promoting solidarity,
encouraging individuals to prioritize the collective welfare over personal interests, and supporting
government directives to curb the virus's spread. Civil obedience refers to the voluntary compliance
with laws, regulations, and public health guidelines established by the government. In the Nigerian
context, civil obedience has often faced challenges due to a variety of factors such as mistrust, socio-
economic disparities, and cultural diversity. However, the COVID-19 pandemic has tested the
nation's ability to foster civil obedience as a crucial tool in mitigating the crisis.

During the COVID-19 pandemic in Nigeria, public trust, patriotism, and civil obedience have played
interconnected roles in shaping the country's response. The government's success in garnering public
trust by providing transparent information, effective communication, and efficient resource
allocation has influenced citizens' willingness to comply with health guidelines. Additionally,
patriotic acts by individuals and organizations, such as philanthropy, community support, and
volunteerism, have contributed to the overall resilience of the nation. Nonetheless, challenges have
also arisen, including misinformation, enforcement difficulties, and socio-economic vulnerabilities.

Patriotism, as the driving force behind Nigeria's sustainable development, shows the lawlessness of
executives that most leaders and officials have not taken their obligations seriously and have
therefore adversely affected the country's progress. There is no doubt that the main cause of
corruption in Nigeria is lack of patriotism. As a result, some leaders have no retrospective view of
what their programs and actions can achieve. There is evidence that several successive governments
of Nigeria have somehow committed corruption or negligence or the above orders. This shows a
lack of patriotism, trust and lack of civil obedience in the country. Against this background this
study seeks to evaluate public trust, patriotism, and civil obedience in Nigeria during Covid 19
pandemic.

Public Trust, Patriotism and Civil Obedience: A Theoretical Review

Public trust is a controversial term, but there seems to be minimal consensus on its meaning. This
includes those who make themselves vulnerable to others, groups, or institutions that may hurt or
betray them. Public trust is rarely unconditional, assigned to a specific individual or institution
through a specific domain. For example, citizens can entrust their lives to the government during
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the war, but not to the bureaucracy that spends money in peacetime. Public trust is a judgment that
can be conceptualized by the dichotomy or can be judged step by step. In any case, one person may
not trust or distrust another person. Judgment of trust is expected to facilitate action options. For
example, suspicion can encourage alertness and surveillance of relationships, uncooperative
behavior, or disruption of relationships. Public trust judgments reflect beliefs about the credibility
of others (or groups or institutions). The term patriotism comes from the Latin noun pater-father. It
refers to a deep love for homeland, basic attitude for the public interest. According to advanced
learner’s English dictionary, "Patriotism is love for the country and willingness to make sacrifices
for it." Patriotism is an emotional journey of loyalty, fair love, and complete obedience to your
country or the country of your choice, grants all the rights and privileges receives from countries
other than ones country of origin. Patriotism conveys a sense of a specific effect that is local and
temporary rather than conceptual regardless of the type of political composition, it relates to people's
emotions and acts as a companion.

Ezeogidi (2007) defines patriotism as "the act of supporting one's community, one's immediate
environment, or one's larger country. A patriot is a desire not only to support one's community, but
also to have strong and fearless support, to increase the will to develop the community, and of course
to protect and maintain the integrity and progress of the community and its content. Therefore,
patriotism must include love, care, and dedication, as well as sacrifice.

Patriotism according to Papastephanou (2013) is not the specific allegiance to a nation-state, as we
may reserve this for nationalism. But patriotism may concern attachment to an ethnos regardless of
whether the latter has the status of the nation-state or belongs to a multi-national state or to city-
states. Patriotism could be a form of jealous and exclusive loyalty or love of one’s own locality
without a professed corresponding antagonism towards others (Mccleary, 2009).

During the Covid-19 pandemic, the level of public trust, patriotism, and civil obedience among
Nigerians varied. While there was instances of commendable behavior and adherence to guidelines,
there was also challenges and instances of non-compliance. Public trust in Nigeria during the
pandemic was a mixed bag. Initially, there was a high level of skepticism and mistrust towards the
government and health authorities (Oleribe eta’l 2020). This skepticism was fueled by
misinformation, conspiracy theories, and a lack of transparent communication from the government.
However, as the severity of the pandemic became more evident, and with increased awareness
campaigns and community engagement, public trust gradually improved. People began to
understand the gravity of the situation and the importance of following health guidelines.

Apparently, patriotism among Nigerians during the pandemic was evident in various ways. Many
individuals and organizations stepped up to support their communities and the nation as a whole.
There were instances of individuals donating funds, food, and medical supplies to help those in need.
Additionally, healthcare workers and other frontline workers demonstrated tremendous patriotism
by risking their lives to save others and keep essential services running (Grady, & Mazzei, 2021).
However, it is important to note that not everyone had the means or opportunity to contribute in
such ways, and socioeconomic factors sometimes hindered widespread acts of patriotism.
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Compliance with Covid-19 guidelines and regulations varied among Nigerians. While a significant
portion of the population adhered to guidelines such as wearing masks, practicing social distancing,
and observing lockdown measures, there was also instances of non-compliance (Ayomide, 2020).
Some individuals and communities faced challenges in implementing these measures due to
economic constraints, lack of awareness, or difficulties in accessing essential services. Additionally,
enforcement of regulations was not always consistent or effective, leading to pockets of non-
compliance (David, & Peter, (2020).
Overall, it is important to recognize that Nigeria is a diverse country with varying levels of
education, resources, and access to information. These factors influenced the level of public trust,
patriotism, and civil obedience observed during the Covid-19 pandemic. Efforts to enhance public
trust through transparent communication, targeted awareness campaigns, and equitable access to
resources was crucial in fostering a sense of unity and collective responsibility among Nigerians.

Methodology

This methodology outlines the approach and methods employed to investigate the dynamics of
public trust, patriotism, and civil obedience in Nigeria during the COVID-19 pandemic. The study
explore how these factors influence individuals' compliance with public health measures, such as
lockdowns, social distancing, and mask-wearing, as well as their impact on public health outcomes
and overall societal resilience. Stratified random sampling was used to select 10 participants online
from different regions of Nigeria, ensuring representation of urban and rural areas. The sample size
was determined based on the principles of power analysis. A structured questionnaire was developed
and distributed to assess public trust, patriotism, and civil obedience in relation to COVID-19
guidelines. The survey was include Likert scale and multiple-choice questions. Relevant documents,
such as government policies, media reports, and public health guidelines, were used be analyzed and
to supplement the primary data. Thematic analysis was employed to identify patterns, themes, and
emerging concepts from interview and survey transcripts and document analysis. This involve
coding, categorization, and interpretation of qualitative data.

Public Trust, Patriotism and Civil Obedience in Nigeria: Result Analysis

Public trust in Nigeria during the pandemic showed a mixed pattern. Several sources from the online
survey shows that initially, there was skepticism and mistrust towards the government and health
authorities due to misinformation and a lack of transparent communication. However, as the severity
of the pandemic became more evident and awareness campaigns were conducted, public trust
gradually improved.

Similarly, despite the challenges faced during the pandemic, there was instances of patriotism
among Nigerians. Individuals and organizations stepped up to support their communities and the
nation as a whole. Donations of funds, food, and medical supplies, as well as the efforts of healthcare
workers and other frontline workers, demonstrated a sense of patriotism and collective
responsibility.
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Apparently, compliance with Covid-19 guidelines and regulations varied among Nigerians as
revealed from the online survey. While a significant portion of the population adhered to guidelines
such as wearing masks, practicing social distancing, and observing lockdown measures, there was
also instances of non-compliance. This is for instance as indicated from the survey, factors such as
economic constraints, lack of awareness, and difficulties in accessing essential services were among
the factors contributed to non-compliance.

Socioeconomic factors played a significant role in shaping public trust, patriotism and civil
obedience. The socioeconomic disparities, including income levels, access to healthcare, education,
and basic necessities, influenced individuals' ability to comply with guidelines during Covid-19
Pandemic. Economic constraints, such as job losses and reduced income, hindered widespread
adherence to public health measures. Fundamentally, effective communication and dissemination
of accurate information are considered crucial in building public trust and promoting civil
obedience. Clear and consistent messaging from trusted sources, as well as countering
misinformation and rumors, was important in fostering compliance. However, challenges in
communication and access to reliable information posed obstacles to achieving widespread
adherence.

Discussion of Major Findings

The above analysis shows that there were several factors that influenced public trust, patriotism, and
civil obedience in Nigeria during the Covid-19 pandemic. These factors are categorized into
socioeconomic, political and cultural related aspects for the purpose of clarity and understanding.

Socioeconomic Factor

It has been observed that socioeconomic conditions played a significant role in shaping public trust
and civil obedience during the pandemic. Nigeria is a country with diverse socioeconomic
disparities, and these disparities affected people's ability to comply with guidelines. Factors such as
income levels, access to healthcare, education, and basic necessities influenced individuals' capacity
to adhere to regulations. Economic constraints, such as job losses and reduced income, made it
challenging for some individuals to prioritize public health measures over their immediate economic
needs. Socioeconomic conditions indeed play a significant role in shaping public trust and civil
obedience, especially during times of crisis such as the COVID-19 pandemic (Davies, 2013). This
is particularly true in a country like Nigeria, where there are existing socioeconomic disparities and
challenges that can be exacerbated during a crisis.

This probable influence the observation made by scholars such as Ayomide (2020) when he asserted
that socioeconomic conditions impact access to accurate and timely information. According to him
during pandemic, the dissemination of accurate information was crucial for public health and safety.
However, individuals from lower socioeconomic backgrounds have limited access to reliable
sources of information, which lead to misinformation, confusion, and distrust (Ayomide, (2020).
Socioeconomic disparities in healthcare infrastructure affect people's trust and compliance with
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government guidelines and regulations. In Nigeria, there was a significant gap in healthcare
infrastructure between urban and rural areas, as well as between wealthier and poorer communities.
There was limited access to quality healthcare services which erode public trust in the government's
ability to effectively manage the pandemic and protect citizens. These conditions directly influence
individuals' livelihoods and economic well-being (Bianco, 2020). Measures such as lockdowns,
business closures, and movement restrictions implemented during the pandemic disproportionately
impact vulnerable populations, including those in informal sectors or living in poverty. The loss of
income and livelihoods breed resentment, frustration, and non-compliance with government
directives.

Similarly, socioeconomic conditions as revealed shape people's trust in government institutions. In
Nigeria, where corruption and lack of transparency have been longstanding issues, socioeconomic
disparities exacerbate existing mistrust. If individuals perceive that government responses and relief
efforts disproportionately benefit the privileged or fail to address the needs of the most vulnerable,
trust in authorities erode, leading to non-compliance with guidelines Amzat, et al, 2020).
Certainly, civil obedience relies on effective enforcement of measures. In Nigeria, the capacity of
law enforcement agencies to enforce regulations impartially influenced by socioeconomic
conditions. If resources are concentrated in wealthier areas or if corruption is prevalent, enforcement
efforts may be perceived as unfair or ineffective, leading to a lack of compliance from the public
(Ayomide, (2020).

Efforts to address socioeconomic factors is essential to build and maintain public trust, patriotism
and civil obedience during a crisis like COVID-19. Governments should always prioritize equitable
access to information, ensure healthcare infrastructure reaches all communities, implement targeted
economic support measures, and demonstrate transparency and accountability in their pandemic
response.

Political Factor

The effectiveness of government actions and the level of trust in political leadership is crucial in
shaping public trust and civil obedience. Transparent and consistent communication from the
government, coupled with timely and efficient implementation of policies and guidelines, enhanced
public trust. However, any perceived failures in governance, including corruption, mismanagement
of resources, or lack of accountability, eroded trust and undermined civil obedience. Political
conditions play a crucial role in shaping public trust and civil obedience during a crisis like the
COVID-19 pandemic in Nigeria (Becker, Aborisade, & Shivji, 2020). The political landscape,
including the actions and decisions of political leaders and institutions, significantly influence how
the public perceives and responds to government measures and directives.

The actions and statements of political leaders greatly influence public trust and compliance
(Shanum, 2013). If political leaders demonstrate transparency, competence, and empathy in their
communication and decision-making, they are more likely to gain the trust of the public. Conversely,
if leaders are seen as incompetent, corrupt, or engaged in political maneuvering, it erode trust and
lead to non-compliance with government directives. Nigeria, like many other countries, experiences
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political polarization. During crisis, political polarization hinder effective responses and public trust.
If the pandemic response becomes politicized, with different political factions offering contradictory
messages or using the crisis for their political advantage, it undermine public confidence and
obedience. People may become skeptical of government actions, leading to a lack of compliance.
Fundamentally, the level of accountability and transparency demonstrated by political institutions
significantly impact public trust (Evans, 2020). If there is a lack of transparency in decision-making
processes, mismanagement of resources, or instances of corruption during the pandemic response,
it breed distrust among the public. When people perceive that political leaders are not being held
accountable for their actions, it lead to skepticism and non-compliance with government guidelines
(Dettmann, Alpern, & Stier, 2020). The perception of fairness and equity in the distribution of
resources and relief measures is crucial for public trust and compliance. If the government's response
is perceived as favoring certain political allies, regions, or social groups, it certainly lead to
widespread frustration and non-compliance. Ensuring that relief efforts are transparent, targeted,
and reach the most vulnerable populations can help maintain public trust.

The credibility of political institutions, such as the legislature, judiciary, and regulatory bodies,
impact public trust. If these institutions are seen as independent, functioning effectively, and holding
the government accountable, it help to enhance public trust. Conversely, if there is a perception of
political interference, corruption, or a lack of checks and balances, it erode trust and undermine civil
obedience.

Cultural Factors

Nigeria is a culturally diverse country with various beliefs, practices, and traditions. Cultural factors
influenced public trust and civil obedience during the pandemic. In some cases, cultural practices or
religious beliefs clashed with public health guidelines, leading to resistance or non-compliance.
Balancing cultural norms with public health requirements posed challenges in promoting adherence
to guidelines. Cultural conditions play a significant role in shaping public trust and civil obedience
during the COVID-19 pandemic in Nigeria (Mwai, 2020). Cultural beliefs, norms, and practices
influence how individuals perceive and respond to government measures, public health guidelines,
and crisis situations.

Nigeria has a strong sense of collectivism and community values ingrained in its cultural fabric.
People often rely on extended family networks and communal support systems. During a crisis, such
as a pandemic, these cultural values play a role in fostering cooperation and adherence to guidelines.
Trust and obedience may be influenced by a sense of responsibility towards protecting the
community as a whole, rather than just individual interests (Qiu, 2017). To this extent therefore,
traditional practices and beliefs shape people's perceptions of health, illness, and the effectiveness
of different interventions. In Nigeria, there are diverse cultural practices, including traditional
healing methods and spiritual beliefs. These practices influence public trust and obedience, as
individuals may prioritize or rely on traditional remedies and spiritual guidance, sometimes leading
to skepticism or resistance towards modern healthcare interventions.
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Similarly, Nigeria is a religiously diverse country, with a significant population adhering to
Christianity and Islam. Religious beliefs and institutions have a profound impact on public trust
patriotism and obedience during a crisis (Wolfe, 2021). Religious leaders and organizations
influence public opinion, disseminate information, and shape behavior through their teachings. If
religious leaders support and promote government guidelines, it help to enhance trust and foster civil
obedience among their followers. Cultural factors contribute to a general mistrust of authorities,
including the government and law enforcement agencies. Historical experiences of corruption, abuse
of power, and ineffective governance also have shaped the collective mindset. This deep-rooted
mistrust impacted public trust and compliance during a crisis. Many people question the motives
and intentions behind government measures during Covid-19 pandemic, thereby leading to
skepticism and non-compliance (Nseyen, 2020, Mwai, 2020).

Conclusion and Recommendations

Public trust, patriotism, and civil obedience in Nigeria during the Covid-19 pandemic was
influenced by a complex interplay of factors. While there were varying levels of public trust,
instances of patriotism, and compliance with guidelines, it is essential to consider the broader
context and challenges faced by the Nigerian population. Public trust exhibited a mixed pattern,
initially marred by skepticism and mistrust due to misinformation and communication gaps.
However, efforts to improve transparency and awareness gradually contributed to rebuilding trust
among Nigerians during Covid-19 pandemic. Acts of patriotism was evident through donations,
community support, and the dedication of healthcare workers and essential service providers.

Compliance with guidelines showed a range of responses. While many individuals adhered to
measures such as mask-wearing and social distancing, non-compliance was observed in certain
instances, influenced by socioeconomic disparities and communication challenges. Economic
constraints and difficulties in accessing essential services was part of obstacles for some in following
public health measures. Effort to enhance public trust requires transparent communication, reliable
information dissemination, and improved governance. Similarly, promoting patriotism involves
fostering a sense of collective responsibility and providing support to those in need which would
encourage civil obedience among citizens and would thereafter considers socioeconomic disparities,
thereby providing necessary resources, and increasing awareness of the importance of public health
measures.

Lessons learned from this experience is typically a guide for future preparedness and response
efforts, which must focus on equitable access to resources, strengthening communication channels,
and promoting a sense of unity and shared responsibility. While the pandemic revealed areas for
improvement, it also highlighted the potential for Nigerians to come together in times of crisis which
would foster unity and strength that could translate into united force in addressing the underlying
factors that influenced public trust, patriotism, and civil obedience, Nigeria can strengthen its
societal fabric and build a more resilient and united nation capable of navigating future challenges.
To enhance public trust, patriotism, and civil obedience in Nigeria therefore in the, the following
recommendations are advanced:
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There should be improve transparency in communication from government and health
authorities to provide regular updates on the situation, guidelines, and measures taken in
the time of pandemic. Government should aslso ensure information are accessible, reliable,
and delivered through diverse channels to reach all segments of the population.

Government should always engage community leaders, religious institutions, and
influential figures to promote public health measures. Effort should be made to leverage
their influence and credibility to disseminate accurate information, address concerns, and
encourage compliance within their respective communities during pandemic.

Government should always design and implement targeted awareness campaigns to address
specific challenges and misconceptions. While effort should be made on the tailor messages
to resonate with different cultural, linguistic, and socioeconomic groups and utilize a
variety of media platforms, including radio, television, social media, and local community
gatherings to ensure the message reaches all strata of the society.

There is also need to ensure equitable access to healthcare facilities, testing, vaccines, and
essential supplies. Government should prioritize vulnerable populations and underserved
areas to minimize disparities. Collaborate with international organizations, NGOs, and
private sector entities to mobilize resources and bridge gaps. Equally important is to
enhance governance practices, transparency, and accountability in the management of
pandemic-related resources and programs. Establish and put in place mechanisms to
monitor and address any instances of corruption or mismanagement. This will build public
trust and confidence in government efforts.

Government should also provide socioeconomic support to individuals and communities
affected by the pandemic. Implement measures such as income support, food assistance,
and job creation initiatives. This will alleviate economic burdens and promote compliance
with health guidelines. Strengthen public education programs on public health, hygiene
practices, and the importance of vaccination. Collaborate with schools, universities, and
educational institutions to incorporate Covid-19 awareness into curricula. Empower
individuals with accurate information to make informed decisions.
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